
Background 

State and Federal law set the boundaries in which municipalities can regulate a cable company 

such as Comcast.  The City is not authorized to regulate programming and rates.  The City also 

lacks the authorization regulate the internet and voice portions of the typical Comcast package.    

The City does have authority to regulate use of the rights of way that Comcast uses to provide its 

service.  The City can collect a franchise fee (up to 5% of gross annual revenues from 

Portsmouth subscribers) for that use.   Public access channels (PEG), such as the one used for the 

City’s government channel and the one used for PPMTv, are also subjects for negotiation.  

Key Provisions 

 The City will continue to receive quarterly 5% of the Gross Annual Revenues generated 

from Portsmouth subscribers.  This is the maximum percentage the City can receive 

under the law.   Last fiscal year (FY 18) the City received $512,407.00.   The City 

records the first $360,000 in the General Fund and the remainder goes to a trust for the 

benefit of PPMTv operations.  (Note that FY 17 revenue was $533,407 so we saw a drop 

for the first time FY18.   The first two quarterly franchise fee payments in FY 19 total 

only $243,597.04 suggesting total FY 19 may be lower than FY 18).  

 

 Comcast will continue to provide two channels for public access, one which supports the 

Government Channel and the second which is used by PPMTv.    

 

 Comcast has agreed to maintain a customer service office “conveniently located” in the 

Seacoast. The Cable Commission sought a commitment to maintain a customer service 

office in Portsmouth but that was rejected.  Although Comcast indicated it has no current 

plans to close the Portsmouth office, it refused to commit to maintain an office in 

Portsmouth throughout the term of the agreement. 

 

 With regard to system performance, Comcast would commit to provide 750 MGHz only 

fed by means of its hybrid fiber-optic/coaxial cable network.  This is the current 

performance standard in the existing contract. The Cable Commission vigorously 

requested a higher standard of performance, preferring a standard of 1,2 GHz passive RF, 

but Comcast rejected a higher standard. 

 

 The city will continue to receive free cable drops to its municipals buildings. 

 

 The term of this proposed agreement is five (5) years.   

 

 This agreement does not preclude the entry of another cable television provider into the 

Portsmouth market.  


