Rating Items

Library patrons can now give library items a rating from 1 to 5 stars, just like the
customer ratings seen at sites like Amazon.com. Here’s how!

El 1. Log into your library account.

El 2. Then search the catalog for items you’d like to rate. In this case, the
patron searched for Barack Obama.
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3. To give the item “Barack Obama: the politics of hope” a rating of 4 (out of
E 5) stars, simply click on the fourth star from the left. (Do not click on the
first star from the left and then the second star from the left, etc.)
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This would be the star to click on.

El 4. After clicking on the fourth star, the page will reload, and the patron will
see the impact of their rating. If that patron was the only person to have
rated the item, the item will reflect their rating. But if several others had
also rated this item, the average of all the patron ratings will appear.
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El 5. To see how many people have rated an item, move the mouse directly
over the ratings stars without clicking on them. A small pop-up window
will appear giving you this information.
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Here is the pop-up window in this example.
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El 6. To review all of the items for which you have submitted ratings, return to
your library account page. At this point in our example, the easiest way to
do that is to click on one of the “Return to Your Record” links in the top
right-hand corner of the screen. (See the red boxes in the graphic below.)
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El 7. Next, click on the My Ratings button.
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El 8. You will then see all the items you have rated along with your rating.
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You can then change your ratings or mark items to be deleted from your ratings

page.

Have fun using this feature!
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